B nocnegHee Bpems Bce 60nblUe rpaxkaaH oTaaloT npeanoyteHne MHTepHety. MonyunTs
rocyAapCTBEHHbIE U MYHULMMAbHbIE YCYTM MOXHO M NOCPeACTBOM MCMNO/b30BaHMA NopTana
rocyAapCTBeHHbIX yCayr gosuslugi.ru.

MopaTb 3/1eKTPOHHOE 3aAB/IEHME MOXKHO B 11060€e Bpems, HE3aBMCUMMO OT BPEMEHM CYTOK, NPasaAHUYHbIX
M BbIXOAHbIX AHEN, Yepes N060oi KomMNbloTep, NAaHWET AN MOBUNbHbLIV TenedoH, nmeroLLMe A0NYCK K
cetn MHTepHeT. YTo6bl NoNyuYnTb yCayry, Bam He npuaeTca BbixoAuTb U3 gomMa. [loCTaToYHO TONbKO
OTMPABUTb 3NIEKTPOHHOE 3asB/IeHNE U HEOBXO4MMbIM NepeYeHb AOKYMEHTOB Yepes nopTan
rocyapcTBeHHbIX yCayr. B aanbHenwem Bbl NpocTo HabatogaeTe 3a X040M UCMONAHEHUA CBOEro
3aABAEHUA.

Bo3moxKHOCTAMM NOpTasia MOryT BOCMNO/Ib30BaTbCA ¢M3MHECKME nropunamnyeckme nnua,
npeanpunHMUMMmaTesim U UHOCTPaHHbIE Frpa*KaaHe.

MopTan rocyaapcTBeHHbIX YCAYr NpeAHasHaveH 418 npeaocTasieHna MHbopmaL M O rocyaapCTBeHHbIX
N MYHULMNAAbHbIX ycnyrax, GyHKUMAX, BEAOMCTBAX, a TaK¥Ke AN OKa3aHUA YCAYT B 3N1EKTPOHHOM BUe.
C ero nomolbto Bbl cmoxKeTe:

NOJIYYUTb YCAYTY B SNEKTPOHHOM BUAE;

Noay4YnTb MHGOPMALMIO O FOCYAAPCTBEHHOM UM MYHULIMNANBHOW YCAYre, MecTe NoJlyYeHus,
CTOMMOCTM, CPOKAX OKasaHMA M 06pasuax 4OKYMEHTOB;

nony4nTb VIHd)OpMaLI,VIPO O roCyaapCTBEHHbIX U MYHULUUNNANIbHbIX y4peXaeHUAX.

YT06bl MMETb BO3MOMKHOCTb NOLaBaTh 3aBNIEHUA O NOJYYEHUM FOCYLAPCTBEHHOW UMW MYyHULMNAAbHOM
YC/YTU B 3/IEKTPOHHOM BUAE, FPaXKAaHWH [O/MKEH 3apErMCTPUPOBATLCA HA NOPTase rocyAapCcTBEHHbIX
ycnyr gosuslugi.ru.

[na pernctpaumm AMYHOTO KabuHeTa Ha caiTe gosuslugi.ru noHagobuTca Tonbko Baw CHUNC (Homep
NEHCMOHHOTO CTPAXOBOrO CBMAETE/NbCTBA), a4 PEC S/IEKTPOHHOM NOYTbI U HOMEP MOBUIbHOIO TenedoHa.

Mocne perncrpaunm IMHHOro KabuHeTa Bbl nonyynte Ko aktmBalumn. Bo Bpema perncTtpatmm MmOoxHO
Bbl6paTb cnocob ero noayyeHnAa. MoxHo nonyyumTtb ero no Moute Poccum npumepHo Yyepes ase Hegenu
nocne 3anpoca. UAn caKoHOMUTL BpemMA N NONY4YNTb KOA B LEHTPAX NPO4AaxK U O6C}'IY)‘KVIBaHVIFI K/IMEHTOB
KoMMNaHuKn «Poctenekomy, npu Bbl60pe 3TOro BapuaHTa Ha canTe 6yp,eT NOKa3aH CNUCOK aapecos
LLEeHTPOB.



Ecau roOBOPUTb O NOJIYy4EHUUN KOOa Hepes3 |_|O‘-ITy Poccuu, BaXKHO MOMHUTB, YTO NUCbMO npuAaeT Ha Ball
MoYTOBbIM ajgpec, yKa3aHHbIl71 npu perncTpavmn. Kog akTuBaumu BbiCbl1IaeTCA 3aKa3HbIM MUCbMOM, TO
€CTb CHa4ana NnpnagetT n3seweHne Ha noayvyeHne nncbma B 6AnKanLWeM NOYTOBOM oTaeneHmn.

MonyyeHne Kofa aKTUBALMM Yepes LLeHTP 0bCcayKnBaHUA KOMNaHUKM «PocTenekom» nogonaet 6onblue
BCEro TeM, Y KOro HeT BPeMeHM ¥ 4aTb MUCbMO, U eCTb HE0BX0AUMOCTb MNOAYUYUTb FOCYCAYTY Kak MOMKHO
bbicTpee.

C nomoubto nopTtasa Bl cmoXKeTe BOCNOAb30BaTbCA MHOMMMW MNONYAAPHbIMU CEPBUCaAMMU:

®  MOAY4YMTb 3arpaHNacnopT;

e onnatutb wrtpadsel FTMBAL;

®  33perncTpuposaTb aBTOMOOUb;

® CHATb TPAHCNOPTHOE CPEACTBO C PErucTpaumu;

®  MOAYYUTb MHPOPMALMIO NO UCMNOSHUTENbHBIM NPOU3BOACTBAM;

®  MOMYYUTb CNPABKY O X04e/0TCYTCTBUMU UCMONHUTENBHOTO NPOU3BOACTBA;
® MPONTU PEerucTpaLmio No MecTy KUTENbCTBA UAN MO MeCTy NpebbiBaHuUS;
e nomeHATb NacnopT Poccuiickon Peaepaunu 8 20 unu 45 ner;

®  [ONYYUTb afPECHO-CMPABOYHYIO MHOOPMALUMIO U MHOTUE ApYrue YyCayru.

[ns Bawero yao6cTea Bee ycnyru pasbuTbl N0 KaTeropuam.

Yepes nopTan rocycnyr MOXHO OnlaynBaTh Pas/IMyHbIe BUAbl FOCYAapPCTBEHHbIX NOLWAMH U c6OpPOB.
OnnaTa NPOMU3BOAUTCS KapTaMn MeXAYHAPOAHbIX NaaTeXHbIX cuctem Visa u MasterCard, a Takke
3/IEKTPOHHbIMW AEHBrAMM N CO CYETOB COTOBbLIX ONEPaTOpPOB.

[NaBHble NPENMYLLLECTBA UCMOIb30BaHNA NOPTana rocy4apcTBEHHbIX ycayr gosuslugi.ru:

®  KpYri0oCyTo4YHas AOCTYMHOCTb;

e nosyyeHue ycnyrm us noboro yaobHoro gna sac MecTa;

®  [OCTYMHOCTb CEPBMCOB NO PErMCTPALMOHHBIM AAaHHbIM NOPTana;

® HeT HeobXoaMMOCTU KAATb MUCbMEHHOTO NOATBEPKAEHUSR;

® nosyyeHue Bceobbemtolen MHOPMALMM MO UHTEPECYIOLLEN BaC TEME;

®  OTCYTCTBME OYepeael;

® npucyTCTBME CAYKBbl NOAAEPIKKM;

® BCTPOEHHAsA CUCTEeMa ONAaThl;

®  OTCYTCTBME KOPPYMLMU, T.K. 3aABUTE/Ib HE 0OPALLAETCA HANPAMYIO B BEAOMCTBO A5 NOJAYyYEeHUs
ycnyru;

e  (GUKCMPOBAHHBIN CPOK NOJTyYEHUA YCAYTY;

®  BO3MOXHOCTb 06KaNOBAHUA PE3Y/IbTAaTOB NOAYYEHUA YCAYTU.

MopTan rocyaapcTBeHHbIX yeayr Poccuiickoi deaepaumm MoXKHO HalTK no agpecy gosuslugi.ru.



